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SJEKTPOHHBIN PR KAK HHCTPYMEHT ®OPMHUPOBAHUSI
BHEHIHEITIOJIMTUYECKOI'O UMU/I7KA YKPANHBI
Tepemyk B.H.

B cratee paccmarpuBaercs poiib MHTepHeTa Kak rio0aibHOTO CpejicTBa
KOMMyHUKalmu B PR-mojiepxke peanu3aliii BHEIIHEW MOJUTUKH YKpauHbl. B
YaCTHOCTH, pacCMaTpUBAIOTCS OCOOEHHOCTH BeO-caiitoB MMUJ] VYkpaunsl u
TUIIJIOMATUYECKUX MPEICTABUTEIBCTB CTPAHbI KAK UMHUJIKEBBIX PECYPCOB.
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E-PR AS AN INSTRUMENT OF FORMING
THE FOREIGN POLICY IMAGE OF UKRAINE
Tereshchuk V.I.

The article discusses the role of the Internet as a global communication tool in
the PR-support of the implementation of Ukraine's foreign policy. The article pays
particular attention to the features of the websites of the Ministry of Foreign Affairs
and diplomatic missions of Ukraine as an image-forming tool.
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[losBnenne VYkpawHbl Ha MEXIYHApOAHOM AapeHe KakK CyBEpPEHHOI'O
rocygapcrBa MOCTaBWJIO Ha TOBECTKY JHS BONPOC O HEOOXOAUMOCTH
pacnpocTpaHeHusi B MUpe 00bEeKTUBHOW MH(pOpManuu o cede. B ycrnoBusix pa3BuTus
HE3aBHCUMOI'0 YKPaumHCKOTO TOCYJapcTBa IEPBOOUYEPEHYIO 3ajadyy HpuoOpeTaeTt
BOIpoc (GOpMHUPOBaHUA 332 pyOEKOM MO3UTUBHOTIO MMUJKa CTpaHbl. Benb oT ToroO,
Kakoi oOpa3 YkpauHbl OyJeT cO3AaH B MHpE, BO MHOIOM 3aBHCHUT ee Oyiyliee.
KnroueByto  poas B (OpMUPOBaHMM  HMMHUKA  TOCyJapcTBa  UIpaer
BHEILIHETIOIMTUYECKas Cy»0a cTpaHbl. MOXHO CKa3aTh, YTO UMUK CTPaHbl — 3TO
o0pa3 rocyapcTBa Kak COLMAIbHO-TIOIUTUYECKOTO MHCTUTYTa U CTPAHbI, KOTOPYIO

OHO TpeacTasser [4, c.128].
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BHenrHenonuTu4eckuii UMUK TOCYIapCTBA SIBJISIIOTCSI COCTABHOM YacCThIO €0
MMUIKA U OMpPENEseTcsl MECTOM TOCyJapcTBa Ha MHUPOBOWM apeHe, y4acTUEeM B
MEXKIYHAPOJIHBIX MHOTOCTOPOHHUX BCTpE€YaX, UWICHCTBOM B MEXIyHAPOIHBIX
OpraHu3alUsIX, Y4aCTUEM B MUPOTBOPUYECKHUX OINEPaALUSIX, OTHOIICHUSIMUA C JIPYTUMU
rocyaapcTBamu u T.4. [1, ¢.122].

Jns 5(pdheKTUBHOrO OCYIIECTBICHUS HMMUKEBBIX BHEITHEIOJIUTHICCKUX
KOMMYHUKAITMH HEOOXOJAMMO KOMIUIEKCHO TPHUMEHSTh BCE BO3MOXKHBIC KaHAJbI,
Cpeay KOTOPBIX OJTHUM W3 BOXXHEUIIMX W MEPCIEKTUBHBIX SBJSECTCS UCIOJIb30BaHUE
nH()OPMAITMOHHO-KOMMYHHUKAITMOHHBIX ~ CPeACTB  dnekTpoHHoro PR. WHrepHer
Mo3BOJISIET A(MPEKTUBHO U IKOHOMUYHO peliaTh MHOTHE MTPOOJEMBbI C MOMOIIbIO
JOCTYIIHBIX CPEACTB, CpPEAud KOTOPBIX IIEHTpPaJbHOE MECTO 3aHUMAIOT CaWThI, a
MPOCTOTa U YAOOCTBO OOpaTHOM CBSI3M JA€T BO3MOXKHOCTH OINEPATUBHO BHOCHUTH
M3MEHCHHS B TAaKTHKy M CTPATETHIO OCYIIecTBIsseMbIXx PR-meponpusaruii. BaxxHbim
AJIEMEHTOM BHelHenoauTudeckoro PR B VHTepHETE SBISIOTCS HMUIKEBBIC
nHpopMallMoHHbIE TMOpTaidbl. B mepByro odepenb pedyb HAET Kak O BeO-caiite
BHEITHETIOJIMTHYECKOTO BEJIOMCTBA CTPaHbBI, TaK U O BeO-calTax JUIUIOMATHYECKUX
MPEJCTABUTENBCTB 32 PyOEKOM.

B nmepByro ouepear HEoOXOAMMO OTMETHTh TopTal MUHHCTEpCTBA

WHOCTpaHHBIX Jen  Ykpawsbl (Www.mfa.gov.ua). Ha stom moprane, kpome

nH(pOpManuKU, CBS3aHHOW HEMOCPEICTBEHHO C JIEATEIbHOCTBIO MUHHUCTEPCTBA,
IIPEACTABIICH MIMPOKUN CHEKTP MaTEpUaJIOB UMHUIKEBOTO M BHEIIHEIIOIUTHYECKOTO
xapakTepa. B yacTHocTH, mopTan COAEPKUT IIMPOKUNA CHEKTp HHPoOpManuu 00
VYkpaune (oOuue CBeIEeHHS, UCTOPHUS, TOCYJApCTBEHHOE YCTPOMCTBO, OOIIECTBO,
KyJbTypa, PETMOHBI, JKOHOMHKA), €BPONEHCKON U €BPOATIaHTUYECKOW MHTErpanuu
VYkpauHbl U JApyrvue HH(POPMALMOHHBIE MaTepHalbl, CBSI3AHHBIE C BOIPOCAMHU
BHelIHel nonutuku. Kpome Toro, Ha mopTasie MHUpOKO NMpeacTaBieHa HHpopMaIus o
IBYCTOPOHHMX OTHOLIEHUSAX YKpaWHbl C JPYIrMMH rocygapcTBaMu. Taxxe
MPUCYTCTBYET MH(pOpMaIUs AJisi CPEICTB MacCOBOM HHGpopManuu (Ipecc-penssbl,
CBelleHHs O OpU(HHIrax W JAPYrHe MeponpusaTHs). B mociemHue rojabl MpoU30ILTH

CYIIIECTBEHHbIC M3MEHEHUs B Au3aitHe caiita MU la, 6iaromgapst KOTOpbIM CalT cTajl
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BBITJIA/IETh 00JIE€ COBPEMEHHO W TMPHUBIIEKATENbHO, a WHpOpMaIus craja ynoOHee
CTPYKTYPHUPOBAHHOM.

B nienom, B cTpykType BeO-caiiTa MOKHO BBIJICIHUTH CIEAYIOIINE CTPYKTYPHbIE
pasuensl:

— «O0 VYkpaunHe»: pazzen COACPKUT oOmIMe cBeneHus 00 YkpauHe, ee
BHEIIHETIOJINTUYECKON ~ JESATEIBbHOCTH, JUIUIOMATHYECKUX IPEACTABUTEIBCTBAX
WHOCTPAHHBIX TOCYJapCTB B YKpauHe, MpobiieMax ABYCTOPOHHETO COTPYAHUYECTBA
U T.II;

— «O MHI»: pasgen  COHEPKUT  CBEIEHHI O  JEATEIbHOCTH
BHEIIHETOJUTUYECKOTO BEAOMCTBA Y KPaWHBbI, €0 UCTOPUU U PYKOBOJICTBE, a TAKKE
O IMIIJIOMAaTHYECKUX MPEJACTAaBUTEIBCTBAX 3a PYOSKOM U T.11.;

— «KoHcynbCKHE BONIPOCHI»: pa3liesl COACPKUT UHPOPMAITUIO O ACATEIbHOCTU
JenapTaMeHTa  KOHCYJIBCKOM — CIy>KObI,  KOHCYJIIBCKOM  3alllUThl  TpaKJaH,
MMMUTPALMOHHBIX BOIIPOCOB U T.II.;

— «lIpecc-ieHTp»: paznaen coaepkuT HHGOPMAIUIO, OPUECHTUPOBAHHYIO Ha
Macc-MeIna;

— «llybnmuunass wHbOpManus». pa3fel OpPUECHTHUPOBAH Ha BBHIMIOJTHEHUE
YKPAauHCKOT0 3aKOHO/IATENLCTBA O JOCTYTE K MyOIuyHOM nH(popMaIuu;

— «Munuctp» (Mo CyTH, pa3ies sIBISETCS BhIACICHHBIM MOIPA3/IETIOM pas3jena
«O MMU]I»): comepKHT CBEICHUS O TIJIaBE BHEIIHEIIOJUTUYCCKOTO BEIOMCTRBA,
BKJIIOYas ero ouorpaduio, TEKCTHl MHTEPBHIO, CTATEH M BHICTYIUICHHIA.

[TopTan umeer aBe A3BIKOBBIE BEPCUH — YKPAUHCKYIO M aHTJIMHCKYIO.

Cnemyer OTMETUTH Bce OoJiee akTHBHOE wucnojibzoBanue MU/ YkpauHbl
COIIMAJIbHBIX MEANA, @ UMEHHO CJIEAYIOIIME AKKayHTBI:

— cepBuc MHKpoOsoruHra Twitter: crpanuna MUJl YkpauHbl TOSBHIIach B
nexadpe 2010 roma, Ha jgaHHOE Bpemsi OmMyOJIWKOBAHO Oosiee 25 THICSY TBUTOB,
crpanwuia umeet 6osee 50 Teicstu untateneit u 1300 "maiikos" [7];

— couuanbHas cetb BKoumaxkme: ctpanuua MU/ YkpanHsl Ha 1aHHOE BpeMs

umeet noutr 1400 3anuceii u moutu 30 THIC. TOAMMCYUKOB [2];
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— cepBuc BuaeoxoctuHra YouTube: crpannma (kanan) MUJl YkpauHsl co3nana
12 nexaGps 2012 roga, Ha nanHoe Bpems umeeT 345 moamucuukoB u moutu 130
ThICsa TIpocMoTpoB [10];

— conumanbHas ceth Google+: crpanmnia MUJ] YkpauwHbl co3maHa B Hadaie
2014 rona (cyns mo jgataM MEpPBBIX MyOJHMKAIMK Ha CTpaHUIIE), HA JAHHOE BpeMs
umeeT Beero 6 moamucunkoB U 6ojee 5700 mpocmoTpos [11] (HU3Kast HOIMYJISIPHOCTD
CTpaHUIIbI, BEPOSTHO, CBsI3aHa B IIEPBYIO OUEPE/Ib CO CPABHUTEIHHO HU3KHUM YPOBHEM
HOMYJISIPHOCTU JJAHHOM COLIMANIbHOM CETH, B YACTHOCTH, B YKpauHe);

— cepBHC A co3daHms BeO-caiitoB m OmoroB WordPress: 6mor MUJI
VYxpaunsl cozman B mioHe 2015 roma (cyas mo mataM MEpBBIX MyOJUKalui),
uH(pOpMaIKs 1o MOMUCYNKaM He mpeacTaBieHa (cM. [8]);

— muathopma Ui colManbHON >kypHanmuctuku Medium: crpanmma MIJ]
VYkpaunbl coznana B utone 2015 ropa (cyns mo naraMm MEpBBIX MyOJMKaIui), Ha
JaHHOE BpeMsi uMeeT OoJiee 1 ThIC. MOAMMCYUKOB (cM. [5]);

— cepBHC 1A co3nanus oioros Blogger: 6mor MUl YkpauHbl co3/1aH B HIOHE
2015 rona (cyns mo jaraMm mepBbIX MyOIMKaIKi), TOCKOJIbKY CEPBUC MPUHAIICKUAT
kommannu "Google" w WHTerpupoBaH C APYTUMH €€ OHJIAWHOBBIMH CEPBHCAMH,
HOJIIMACKA OCYIIECTBISIETCS 4epe3 colnualbHylo cetb Google+, u KommuecTBO
MOJMUCYUKOB 0JIOTa, COOTBETCTBEHHO, COBIAJAET C KOJMWYECTBOM IOAMHCUYUKOB B
JaHHOM conuanbHOM cetH (cM. [9]);

— CEpBUC HMHTETpallMd KOHTCHTA C pa3HbIX COIMAIbHBIX Meaua Storify:
ctpanunia MUJl Vkpannsl co3gana B ceHTsiope 2014 rona (cyns mo gaTam HepBbBIX
nyOnuKaiuii), Ha JaHHOe BpeMsi omyOsimkoBaHo 12 "ucropwmii", cTpaHuIla MMeeT
Bcero 22 momnucuuka (cM. [3]). HeoOxommmMo OTMETHUTh HHU3KYI aKTHBHOCTh
OOHOBJICHUS CTPAHUIIBI;

— cepBuc BujexocTHHra Vine (XxapakTepu3yercsi BO3MOKHOCTBIO MyOIIMKOBAThH
6-cexyHple BuAcoposnkn). crpanuiia MUJ] Ykpaunsl cozmana B mae 2015 roma
(cyns mo pgate mepBod MyOJWKallMu), Ha JTaHHOE BpeMs OIMyOJIMKOBaHO BCETO 5
BHICOPOJIUKOB, cTpanuiia umeeT 6onee 200 moamucunkos (cM. [6]); 6omee 5 mecsies

CTpaHHIla HE OOHOBJISIIACK.
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Be0-caiiThl 0TEUECTBEHHBIX JUIIOMATHYCCKUX MPEACTABUTENIBCTB 32 PyOEeIKOM
(TOCONBCTB, KOHCYJBCTB, MPEACTABUTEIBCTB MPU MEKIYHAPOIHBIX OPTaHU3AIUSX )
Havyaau nospisaTees eme B 1990-x romax. Kak npaBuiio, oHM CO3/1aBaTMCh YCUIIUSIMU
CaMHUX JIUIUIOMAaTUYECKUX TMPEJACTABUTENICTB, HMEIHM PA3IUYHBIN Ju3aiiH U
pasJIMuHbIe MOJIeNn nH(popMaImoHHoro HanojgHenus. Haunnas ¢ 2007 rona, Havamncs
IpOIIECC CO3/JaHUSl HOBBIX Be0-CaWTOB YKPaMHCKUX IIOCOJILCTB Ha IOpTajie
MunuctepcTBa MHOCTpaHHbIX Aen Ykpaunbl. B 2013 rogy ObUIM CyIIeCTBEHHO
M3MEHEHBI KaK JU3aiiH 3TUX CATOB, TaK U MO/JIEJIb IIPECTaBICHUs HH(OOPMAIIUH.

Ceiluac Ha Bcex caiTax IUIJIOMAaTHYECKUX MPEICTABUTEILCTB Pealn3oBaHa
eauHas MOJENb MpeAcTaBieHUs HHPOPMAIMU, B KOTOPOM MOXKHO BBIJCIUTH
CJIEIYIOIINE Pa3/IeIIbl:

— «O0 VYkpauHe»: paznen COJAEpKUT oOlIue cBeleHus o0 YKpauHe, ee
BHCITHETIOJIMTHYECKON  JACATEIbHOCTH, JUIJIOMATHYECKUX IPEJCTaBUTEIBCTBAX
MHOCTPAHHBIX TOCYJapCTB B YKpauHe W T.J. (3TOT paznen (pakKTHYSCKU TyOIUpyeT
COOTBETCTBYIOIIMI pa3aen BeO-caiita MUJL);

—  «lloconmbcTBO»:  pa3gen  COAEPKUT  CBEIACHUS O  JCATCIBHOCTH
JTUIIJIOMAaTUYECKOTO  MPEJICTaBUTEIbCTBA, €r0  HUCTOPUU U JCHUCTBYIOIIETO
PYKOBOJUTEIIA, KOHTaKTHYIO nH(pOopMaIIo (s JIPYTHUX THUIIOB
JUTITIPEICTAaBUTEILCTB Ha3BaHUS pa3jielia BRITJISAIAT COOTBETCTBEHHO « KOHCYIBLCTBOY
1 «O TpeICTaBUTEIBCTBEY);

— «YKpanHa B cTpaHa» (IPUCYTCTBYET TOJBKO Ha CalTax IMOCOJBCTB). pasiel
MOCBAILIEH OCBELIEHUIO OTHOUIEHUH MEXIy YKpPauHOM W CTpaHOM MpeObIBAHMS
MOCOJILCTBA, OCOOCHHOCTSIM KU3HU YKPAUHCKOMN AUACIIOPHI B 3TON CTPaHE;

— «YKpanHa ¥ opra"uzanus» (IMIPUCYTCTBYET TOJBKO HAa CaWTaX MOCTOSHHBIX
MPEJCTABUTENBCTB TMPU  MEXKIYHAPOJHBIX HMHCTUTYTax). pas3feil  MOCBSIIEH
OCBEIICHUIO COTPYJHHYECTBA MEXAY YKPauHOW W JaHHOW MEXKIYHAPOIHOU
UHCTUTYTOM;

— «KoHcynbckue BOMpOCh (MPUCYTCTBYET TOJBKO Ha CalTaxX MOCOJBCTB U
KOHCYJIBCTB). pa3fied COJIEPKHUT WH(MOPMAIIUI0O O KOHCYJIHCKOW 3allUTe TpaXkiaH,

MMMHUTPAIIMOHHBIX BOPOCOB U TOMY MOJI00HOE;
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— «IIpecc-ieHTp»: paszmen coAepKUT HHQPOPMAIIUIO, OPUCHTUPOBAHHYIO HA
Macc-Menua;

— «[Tocom» (mmu «I'eHepanbHBIA KOHCYI», WK «IIpeacTaBUTENb): COACPKUT
CBEJICHUS O IJIaBE AUIIIPEICTABUTEILCTBA.

BonapmMHCTBO BEO-CAaWTOB UIIJIOMATHYECKUX MPEICTaBUTENILCTB Y KPaUHbI
UMEIOT 2 SI3bIKOBBIEC BEPCUU: YKPAUHCKYIO U Ha A3BIKE CTPAHbI PEObIBAHUS.

Heobxoaumo oTMeTHTh, 9TO WH(OOPMAIIMOHHOE HAMOJHEHUE OSTUX CaWTOB
OCYILECTBIISIETCSA C UCIIOJIb30BAHUEM MaTEPHUAJIOB C caMoro nopraina MuHHCTEpCTBa
WHOCTPAHHBIX €I, 4YTO, BO-TIEPBHIX, OOECIEYMBACT CAWHBIA TOIXOJ B MOJaYe
MaTepualioB, U, BO-BTOPHIX, JI€JIA€T BO3MOXKHBIM OBICTPOE€ OOHOBJICHHUE U U3MEHEHUE
ATHUX MaTepualioB. Takke peanu3oBaHa MOJEIb HANIOJHEHNSI HOBOCTHBIX Pa3l€eioB HA
ATUX calTax ¢ HCHojb30BaHHEeM MarepuaioB MU/ Ykpaunsl, uro obOecrieunBaeT
OlepaTHBHOE OOHOBJIEHNE HOBOCTEM.

Yto Kacaercs MCIOJb30BaHMS COLMAIBHBIX MEAWA, TO €CJIH €IlIE€ HECKOJIBbKO
JeT Ha3aJ] JIMIIb €IWHUYHBIE IJUIIPEACTABUTEIBCTBA HCIOJIB30BAIM ATOT KaHal
KOMMYHUKaIu, To HaunHas ¢ 2014 roxa, mpakTUYECKH JIJIsl BCEX JUIIOMATHYECKUX
MUCCHI OBUIH CO3IaHbI CTPAHUIIBI B CEPBUCE MUKpOOIoruHTa TWitter.

BeO-caiiTel Bcex AMIUIOMATHYECKUX TPEICTABUTENLCTB YKpPAaWHbI HMEIOT
yHUGUIIUPOBAHHYIO (OpMYy aapecoB, PaCHOJIOKEHHBIX B JOMeHHON 30He MMUJ]
VYKpauHsbl, 4TO, BO-NIEPBBIX, OOJEr4aeT UX 3allOMUHAHUE, U, BO-BTOPHIX, JCJIACT UX
JIETKO yIPaBJIsi€MbIMHU:

1) Jns  caiitoB  mocoibetB  —  cmpana.mfa.gov.ua.  Hanpuwmep,
poland.mfa.gov.ua — angpec BeO-caiiTa mocosbcTBa YKpauHsl B [Tosbiire.

2) JIst caiiToB KOHCYIIBCTB — 2opod.mfa.gov.ua. Hanpumep, gdansk.mfa.gov.ua
— azpec BeO-caiita ['eHepanbHOro KOHCYyJbcTBa YKpauHsl B I nanbcke (Ilombima).

3) Jlnsg caiiTOB JUIUIOMATHYECKHUX IMPEACTABUTEIBCTB MPU MEXTYHAPOIHBIX
opramm3anusx — opeanuzayus.mfa.gov.ua mubo eopoo.mfa.gov.ua. Hampumep:
nato.mfa.gov.ua — agpec BeG-caiita Muccunm  Ykpaunel npu  HATO;
geneva.mfa.gov.ua — aapec BeO-caiita IToCTOSHHOTO MPEACTAaBUTEILCTBA Y KPAUHBI

rpu otaeneHn OOH u npyrux MexnyHapoAHbIX opranu3anusx B JKeHese.
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Crout oTMeTuTh, uTO Ha caite MUJ[ u Ha caillTax IUIJIOMAaTHYECKUX
MPEACTABUTENBCTB YKpPAaWHBl pa3MENICHbl OaHHEPHI, BEAyIIHE Ha CICIHUAIBHO
CO37IaHHBIE BEO-TIOPTAIIbI, KOTOPHIE TAK)KE BBHITIOIHIIOT UMUKEBYIO (DYHKIIMIO.
Takum 00pa3oMm, TOABOAS UTOT, MOXHO YTBEpXkKIaTh, 4YTO YKpauHa B
MOCJIETHUE TOJbI PE3KO AaKTUBU3UPOBAJNIA HCHOJb30BaHHE HHGOPMAIIMOHHO-
KOMMYHUKAIIMOHHBIX ~ BO3MOXKHOcTe  MHTepHeTta Kak 1 (HOpMHUpPOBAHUS
MO3UTUBHOTO MMHJKa CBOCW BHEIIHEW IMOJUTHUKH, TaK U JJISI MPOJBUKECHUS CBOU
MO3UIMU TI0 BHYTPEHHE- M BHEIIHENOIUTHYECKUM MPOOJIeMaM Ha MEXTyHapOHOU
apeHe. byayunm 3a1elCTBOBAaHHBIM BMECTE€ C JPYTMMM CpPEICTBAMH MacCOBOM
KOMMYHUKaIIMU (B YaCTHOCTHU, C TEJIEBUIEHUEM), OHJIEKTpOoHHBI PR cMoxer
CYIIECTBEHHO YCHUJUTh TMO3UIMU CTpaHbl B MHUPOBOM HH(POPMAIMOHHOM
MPOCTPAHCTBE, YTO OCOOCHHO BaXXHO B KOHTEKCTE CJIOKHOW MOJIUTHYECKON

CUTYyalluH, B KOTOPOU CEMYAC HAXOJIUTCA Y KpauHa.
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